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Presentation outline

Understanding Productivity

e Competitiveness Indicators and Reports for
Evidence Based Decision Making

Evidence Based Decision Making- Role of MPC

* Coordinate as Partners
* Analyse, Monitor and Solutioning

Way Forward
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Understanding
Productivity

Outcome

* Labour Productivity
* Total Factor Productivity

Industry

* Management Competencies and
Talent
* Innovation and Technological Change
* Intangible Investments in Education
and skills, R&D, patents, licenses,
Organizational change, Product
marketing

Government

* Institutions and Regulation
* Good Regulatory Practices
Coherent Policies

Shared
Values

Sustain Prosperity
Better Quality of Life

Productivity

Innjvation

& Education

Regulation
& Taxes

Fiscal Policy
Access to

Competitive Business Environment

Infra-structures
& Transport




MAJOR COMPETITIVENESS REPORTS

PROFILE OF 3

Evaluates th iti
eco iti i
mpetitive position of countries in the global economy and factors that hel
s that help to

sustain growth and long-term prosperity

vPublished by Institute for
Management Development since
1989
v60 Countries
v4 \nput Factors
- Economic Performance
- Government Efficiency
- Business Efficiency
- Infrastructure
v338 Indicators
- 30% Perception Data
- 70% Statistical Data

Doing Business 2015

Global Competitiveness Report

2014-2015 vPublished by World Bank &
vPublished by World Economic Forum since International Financial
1979 . .
/144 Countries Corporation since 2003
/12 Pillars v189 Countries

- Institutions v10 Areas of Doing Business

- Infrastructure - Starting a Business

- Macroeconomic Environment
- Health & Primary Education
- Higher Education & Training

- Dealing with Construction
Permits
- Getting Electricity

- Goods Market Efficiency
- Labor Market Efficiency - Registering Property
_ Financial Market Development - Getting Credit
- Technological Readiness - Protecting Investors
- Market Size - Paying Taxes
- Business Sophistication - Trading Across Borders
- Innovation .
/114 Indicators - Enforcing Contracts
_70% Perception Data - Resolving Insolvency

- 30% Statistical Data v100% perception



Measures of Competitiveness.

Competitiveness
Index

« Domestic Economy e Public Finance * Productivity * Basic Infrastructure

« International Trade » Fiscal Policy  Labor Market » Technological Infrastructure
« International Investment e [nstitutional Framework * Finance e Scientific Infrastructure

« Employment * Business Legislation « Management Practice <« Health & Environment

« Prices * Societal Framework e Attitudes & Values * Education

Macro-economic Extent to which Extent to which enterprises are Extent to which basic,

evaluation of the domestic government policies are performing in an innovative, technological, scientific and
economy. conducive to profitable and responsible human resources meet the
competitiveness. manner. needs of busings

MPEG



WCY: Measurement Indicators

CRITERIA RA®

Each of the 338 criteria (253
criteria and 85 background
information) is individually
ranked for the 60 countries

&
Y A8 LARD DATA

COMPUTED STD ECONOMIC
VALUE PERFORMANCE

GOVERNMENT
EFFICIENCY

BUSINESS
EFFICIENCY

INFRASTRUCTURE

Source: World Competitiveness Yearbook 2014



Global Competitiveness Report : Indicators

Global Competitiveness Index identify nation’s economic position

Subindex A: Subindex B: Subindex C:
Basic Requirements Efficiency Enhancers Sophistication and Innovation
Factors
Pillar 1: Institutions Pillar 5: Higher Education Pillar 11: Business
and Training Sophistication
Pillar 2: Infrastructur Pillar 6: Goods Market _ _
ilar 2. Infrastructure Efficiency Pillar 12: Innovation
Pillar 3: Macroeconomic Pillar 7: Labor Market
Environment Efficiency

Pillar 8: Financial Market

Pillar 4: Health and
Development

Primary Education

Pillar 9: Technological
Readiness

Pillar 10: Market Size

¥ \ 4 \ 4

Key for Key for Key for
Factor-driven Efficiency-driven Innovation-driven
economies economies economies
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Starting a
Business

1. Procedures
(humber)

2. Time (days)

3. Cost (% of
INnCome per
capita)

4. Minimum
Capital (% of

iIncome per
capita)

Dealing with
Construction
Permits

1. Procedures
(humber)

2. Time (days)
3. Cost (% of

warehouse value)

Getting
Electricity

@

1. Procedures
(humber)
2. Time (days)

3. Cost (% of
Income per
capita)

Property

1. Procedures
(humber)

2. Time (days)
3. Cost (% of

property value)

1. Strength of legal
rights index(0-12)

2. Depth of credit

information
index(0-8)

3. Credit bureau

coverage(% of
adults)

4. Credit registry
coverage (% of
adults)




EPORT : INDICATORS

n‘ ' ‘
" ‘ )

Protecting
Minority
Investors

Trading Across Enforcing Resolving
Borders Contracts Insolvency
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Evidence Based Decision Making- Role of MPC

* Coordinate as Partners
* Analyse, Monitor and Solutioning
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MPC is a Partner Institute for...

| Our roles:
IM) » The contact institution for
1 Malaysia;
» Lausanne, = » Secretariat for:
Switzerland § - Taskforce on Enhancing
since 1999 Malaysia’s Competitiveness;

« Working Group on Enhancing
Malaysia’s Competitiveness

» Lead the Inter Agency Planning
Group (IAPG)

» Geneva, 1

Switzerland ~ » Manage stakeholders (Cabinet,
since 2006 § Economic Council, PEMUDAH,
(joint Partner | Media)

Institute §

with ISIS) ~ » Collaborate to Compete

e Local

* International
\'4
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Role of MPC ......

MPC publish summary report to Communicate
Malaysia competitiveness performance together
with the announcement of the report by Institute of
Management development (IMD) and World Bank
to create awareness and understanding to policy
makers of Malaysia’s competitiveness performance

MALAYSIA

IN THE

IMD WORLD
COMPETITIVENESS

YEARBOOK

P w2 oA
3]
™ -
i o # }
.

W ‘/v["v: VS|
| )

inThe Global " o'

Competitiveness
Report
2015-2014
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ACHIEVEMENT

Pum ¢ o n o n o o o N R o R R o R o R Em n mm s — ?_ ..... _' ..... —
Global Index I 2014 1 2015
o B s - = = I ..... —

: | |
I\',*SRLD! Ease of Doing Business (189 Countries) : 20 : 18
| :
= = s _i ......................... ! ..... —_

E{V@EA'C I'Global Competitiveness Report (140 : 20 : 18
1 Countries)

INS_EA.D_I ......................... i =" -—
i _ . '
= I Global Innovation Index (141 Countries ) 33 . 32
T ! :
R e — - - S <
| ]
. . : Received on
---------------- : ICT in Sustainable Development Award |

. 26 Sept. W
: | 7
® ®



Key Initiatives under Trading Across Border
REDUCING UNNECESSARY REGULATORY BURDEN (RURB) projects

Industry : Oil & Gas
Subject : Free Zone Customs Cargo Clearance
Compliance cost saving : RM150million 8 9 %
RURB : Streamline processes P .
AS-IS AFTER time
— E— [ weworr |
(Oniine SMK) Wismo Kostom | Wmo Kastom Declaration via
cusTOMS ‘P BG/Ge | | | |Instruction | SMK and BG PKFZ Main Gate
; Deduction H Order from : :
CLEARANCE == S DK, === - —— : B Online System
AGENT é;;é 60 || ek | 0 | [N | 1, CUSTOMS A(F:)'Sf;i;‘fsy g,
| baz 2 30 ; s | min ¥ ';'E't'r'];"ﬂ ! : CLiAGI::‘::.CEﬁ Senior CO — &
15 m 1 Approve &
0 VS SO PR ORI | Release

r

| 30 mins

: PKFZ MAIN GATE | "E:.cvo_": i PKFZMAIN GATE |

| ] i P B [ i BG will be automatically deductedin the system.

L - Ex::“'sn:.‘on __ el 2:::::: | i S::' ; P i ii.  Direct release by the Senior Customs Officer with random examination /inspection

by PK i 15 | |bySenior PK| = -;5- s Release |
30 min : ;m.p 30 min
Time Saving Procedure
Before ; 265 minutes 6
After : 30 minutes 3
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www.pemudah.gov.my

NAoderri=irng Suarsimess Regolasinorrs
Frograrrmrnes Trrrppraoneirnogg o oamaliif s ol

(W | iz irrmg reg ol astihorts

m (Fradust arprorEe el i Easae ol

T—— L TG Horsiness rarniirag s SirnceE
estshisfamaerd of FEALI DA M il 200007

OFFICIAL PORTAL OF Your Business,
PEMUIDAL =
Fisuan

Peutas Kbas Permtaduicara Persiagaan | The Soectyl Task Farce T Facitale Bostoess HOME BUSINESS v ABOUT PEMUDAH v

Happy

IV|aHa""' T ( | > MALAYSIA

162016

List of Locally Manufactured Products by FMM Search... >

, : i
e _" -
IDEA h COMPLAINT > 4 COMPLAINT n PHOTO ﬁ

\'4 -



YW

PRODUCTIVITY
REPORT
2014/2015

Figure 2.5: Productive Countries - Attracting High-Skilled People, 2013

140.000 A significant proportion of o
' 1gh-prod y Ecol L [ ]
are extremely attractive L™
to foreign high-skilled people Horvwary s
120,000 L
Py reland
Z Bl L] Hong Kong
= France [ ] ..:nnga;ma @S"izertand
& 100,000 el Spn @ Denmare fustria
& A Finlang A A Sweden A A hustla
— A ATanan 4 Netherlands “* 4 Canada
L Israel Germay A United
g 80,000 i, S S T " kingiom
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B A A g [ Portugal | huaria Ty Potand Productivity Per
Republic Czzch Republic u [ |
g 60,000 Hungary ™ ] .. e 7. mce Person (PPP)
g N ] ) Latia  Estonia = Mexico @ Top 10 most
_g o ulgani u Argentina B South Afrca u m Malaysia ploducﬁye
2 21 Fomania economies
40,000 u o Colombia g enstan A Next 20 most
L Jeepr— Per productive
g Uisaine ™ .. economies
20,000 '”"'a. ™ | Thailand M Least productive
Philippines Indonesia economies
0 2 4 6 8 10
Attractiveness to Foreign High-Skilled People Score
Figure 2.3: Participation of Part-Time Labour and Female Labour, 2013
40 Phispgines e Productivity Per
Person (PPP)
A significant proportion of .
35 | _ high-productivity economies L4 ;“c':)sl:upr;?g:m“'e
s 2 have a larger percentage
u of women and part-timers (> USS$70,000)
g 30 in the workforce I Least productive
Switzerland § economies
= - Ireland .A”g"““..“'i‘“’ Rk (< US$70,000)
= New Zealand
5l Japan (e ® L ]
= Mexico @ Colombi Nnrway. Denmark
E 2 L chie W geigum @ ® & canada
Lurembourg fusria gy |ctand
g Israel -
= Spain Fri
i17:' " Turkey Traiand 2@ @ O ® - Kakhsian
] Korea o oys, W
5 Singapare inland | Estorsa
L [ e M Lithuania
10 Gresce 1 Slovenia -
Poland s:-um.. Croatia M Lahia
Malaysia Czech Perl o g Hungar
5 u M Repubiic Taiwan F-S"“‘*- Pl
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0
30 35 40 45 50 55
Female Labour Force (%)
Source: IMD World Competitiveness Yearbook 2014
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How do we retrieve the
‘outcomes’ of being top

in competitiveness?

rank

]
1
120,000 :
1
I - —
i 27NN
1 Norway N Qatar @
100000 - 1 9 “\
] \
1 ] \ —
1 ! \ a)
N \ )
- I (] 1 =
?'? ] witzerlan \ o’
:\ 80,000 95 = o
£ 1 o
H (]
: ] 8
‘L_:Ji_ Australia : 3
o
S 60,000 WDenmark @sweden : =
5. @ PunitedStates  @canada " LI:
- Si poﬁ lande @reland .Netheﬂan I &
g n @celand 9 PEgzium >
land rance
g 40,000 ‘ea ‘n.umf‘:'m“\' Emte%ﬂ.rahl: Em|ral¥ _ &
(U] Hape Japan o
1 {i ""el Ditaly
1 ‘ o
lorl*alie\m SaudiArabia g Cyprus Bspain
1 ! Oman Greece
/.P:SIovema ahrain e ¥ @ Bahamas
Trinka & Tobago ech Republic
-m:. _'"ﬁ”g" T S g oy g = = =
I Quatvis le Ma“‘d aakhstan 9 ot ‘Q Russian
Mexicd® #Panama @Turkey
South Afr M
Mitedomam Iu* onlene.gm D‘F 0’ Azerbaijan 0 g *0
Ruands g Warmenia  Tynisia lJI 0 ’ . 00 00

40 60 80

EODB 2013 (Top 100)
Source: EODB 2013, World Bank, WCY 2014

100

Malaysia ranks
+ Ease of Doing Business (EODB)
v 6 /189 countries ,

« WCY 2014
v/ 12/ 60 countries (overall).
* Income
v 45/ 60
l - - -
100000 - | * productivity-wise
1 @ cater countries
| v/ 47 out of 60
. Luxembourg
|
|
80000 -+ I
|
|
|
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Summary of focus areas
Eleventh Malaysia Plan, 2016-2020

Enhancing project

management

for better and .

faster outcomes Strengthening
talent management
for the public

Capitalising on service of the future
local authorities

for quality services
at the local level

Enhancing service delivery
with citizens at the centre

Rationalising public
sector institutions
for greater
productivity

and performance

Strategy D3: Improving monitoring and evaluation fo
outcomes through cascading arautcome-based approach (OBAD
Inresults monttoring and resource allocation,

Integrating productivity improvements into public
service

The Eleventh Plan emphasises efficiency and productivity
improvements in both the public and private sectors. Similar to the

private sector, public sector institutions will Ia\raraga guldallnae

n'iaasuramantwlllbeembeddad into the P
agencies.

TUTTTEE TT

Rightsizing the public service for bette
productivty and capabilties




« Measured as aratio :

* Indicate government

Initiative to measure public sector productivity

Performance

Productivity

* Measured selected
performance indicators

OUTPUT Measuring

INPUT I
Public « Indicate government

Service effectiveness in delivering
services, meeting the
objective of the
programme

efficiency in delivering
services

20
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Public Service Productivity Measurement
Model Framework and Scope of Measurement

National | Sectoral Organisation

1 Level 2 Level 3 Level

Australia General Performance Framework

Productivity - UK Perception - Canada

Sectoral Productivity
For sectorai productivity measurements, th

I Drivers of Satisfaction

National Productivity
For National productivity index is an aggre

These five drivers explain citizen satisfaction with government
sssssss

National 3 sectors output aggregate
Productivity -
[T 3 sectors® Input aggregate
(labor, supplies and
ervices, assets)

- Health
- Primary (Clinic)
- Secondary (Hospital)

+ Dewan Bandaraya

Ratio of aggregate output - Kuala Lumpur

and aggregate input of * Education

* Majlis Bandaraya

the following sectors - School
- Health - University - ,Iflgrr] Setar
- gggﬁﬁiyn * Security - Johor Bahru
) PDR_M , - Melaka
- Immigration
- Prison * Majlis Perbandaran
- Fire & Rescue (Bomba) - Kuantan
- Civil Defence (JPAM) - Seremban

* Selected sectors are Health, Education, and Security which represents 63.6% and 77.7% of civil servants of the Federal Government expenditure on emoluments 21
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Government Value Added and Consumption are compiled based on the concept
and methodology outlined in the System of National Account (SNA)

CLASSIFICATION SYSTEM (USED)

STANDARD MANUAL CLASSIFICATIONS

* Malaysia Standard Industrial Classifications (MSIC)
2008, Ver. 1.0

+ Malaysia Classification of Products by Activity (MCPA)
2009

» Classification of Individual Consumption according to
Purpose (COICOP)

» Classification of the Functions of Government (COFOG)

» Classification of the Purposes of Non-profit Institutions
(COPNI)

» Standard International Trade Classification (SITC) rev. 4
» Broad Economic Categories (BEC)

(0R0G

e on e N OECD Ciseationof

e Funcon of Government COFOG), 2000 fan
el versiom s e n GFSHY L986 g 1988

W
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Harme Databases

Publications

w Classifications Registry

Available Classifications
Alternate structures
Alphabetical Indexes
Correspondence Tables

* Classifications files

Free downloads

+ International work

&@# printer friendly version Enalish Francais Espafiol

Detailed structure and explanatory notes

COFOG code 09.7.0

Structure Motes
Hierarchy
s Division: 02 - Education

s Group: 09.7 - R&D Education
s+ Class: 09.7.0 - R&D Education (CS)

Methods & Meetings
| Classifications | & Events | Newsletters )

International Family of
Classifications

Best practices
Matienal classifications
Meetings
Statistical Commission
Expert Group
Technical Subgroup
Worksheops and Training
Mewisletter

Explanatory note

- Administration and operation of government agencies engaged in applied research and experimental
development related to education;

- grants, loans and subsidies to support applied research and experimental development related to
education undertaken by non-government bodies such as research institutes and universities.
Excludes: basic research {(01.4.0]).

Mailing list
Contact us
Would you like to leave some feedback?
{on this code, this classification, the site in general or any other issue)
* Quicklinks
Then drop us a line at CHL@un.org.

ISIC Rev.d4

ISIC Rev.3.1
ISIC Bew,3
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Malaysia Standard Industrial Classifications 2008 Ver. 1.0 (MSIC)

Divisio Group Class
83 Office Administration, office 851 — Pre-Primary and ———> 8510 - Pre-Primary and -
support and other business support 7| primary education primary
activities o [852 = Secondary Education |-
84 - Public Administration and 853 H|gher Education \\
Defence: Compulsory social Act|V|ty/ 854 — Other education = 8521 - General Secondary
|85 Education | 855 — Education Support 8522 — Technical and
86 - Human Health and Social work services vocational secondary
activities
Item
85101 - Pre-primary education
(Public)
85102 - Pre-primary

A

education(private)

85103 - Primary education (Public)
85104 - Primary education
(Private)

Source :DOSM
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MALAYSIAN E-
GOVERNMENT
EV‘LUTION

Digital Government
eGOV3

Connected Government
eGOV 2. %
E-Government -
eGOV 1. @

/
v

) 1995 M) 2007 M) 2015 onwardsTv.I:F)C
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