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Evidence Based Decision Making  
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• Coordinate as Partners 



Outcome 

 
Industry  

 
• Management  Competencies and 

Talent 
• Innovation and Technological Change 
• Intangible Investments in  Education 

and skills,   R&D, patents, licenses,   
Organizational  change,  Product 

marketing 

 
 Government  

• Institutions and Regulation  
• Good Regulatory  Practices  

Coherent  Policies 

Shared  
Values 

• Labour Productivity 
• Total Factor Productivity  

Understanding  
Productivity 



• Evaluates the competitive position of countries in the global economy and factors that help to 

sustain growth and long-term prosperity. 

PROFILE OF 3 

MAJOR COMPETITIVENESS REPORTS 



• Domestic Economy 

• International Trade 

• International Investment 

• Employment 

• Prices 

• Public Finance 

• Fiscal Policy 

• Institutional Framework 

• Business Legislation 

• Societal Framework 

• Productivity 

• Labor Market 

• Finance 

• Management Practice 

• Attitudes & Values 

• Basic Infrastructure 

• Technological Infrastructure 

• Scientific Infrastructure 

• Health & Environment 

• Education 

Macro-economic 
evaluation of the domestic 

economy. 

Extent to which 
government policies are 

conducive to 
competitiveness. 

Extent to which enterprises are 
performing in an innovative, 
profitable and responsible 

manner. 

Extent to which basic, 
technological, scientific and 
human resources meet the 

needs of business. 

Measures of Competitiveness.  



Source: World Competitiveness Yearbook 2014 

METHODOLOGY 
135 

118 

338 

253 

WCY: Measurement Indicators 



Subindex A:  

Basic Requirements 

Subindex B:  

Efficiency Enhancers 

Subindex C: 

Sophistication and Innovation 

Factors 

Pillar 1: Institutions  

Pillar 2: Infrastructure  

Pillar 3: Macroeconomic 

Environment 

Pillar 4: Health and  

Primary Education  

Pillar 5: Higher Education 

and Training  

Pillar 6: Goods Market 

Efficiency  

Pillar 7: Labor Market 

Efficiency 

Pillar 8: Financial Market 

Development 

Pillar 9: Technological 

Readiness 

Pillar 11: Business     

              Sophistication  
  

Pillar 12: Innovation  

              

Pillar 10: Market Size  

 Global Competitiveness Index identify nation’s economic position  

Key for 
Factor-driven 

economies 

Key for 
Efficiency-driven 

economies 

Key for 
Innovation-driven  

economies 

Global Competitiveness Report : Indicators  



 

 

 

 

 

1. Procedures 
(number) 

2. Time (days) 

3. Cost (% of 
income per 

capita) 

4. Minimum 
Capital (% of 
income per 

capita) 

 

 

 

1. Procedures 
(number) 

2. Time (days) 

3. Cost (% of 
warehouse value) 

C 

 

1. Procedures 
(number) 

2. Time (days) 

3. Cost (% of 
income per 

capita) 

 

1. Procedures 
(number) 

2. Time (days) 

3. Cost (% of 
property value) 

 

 

 

 

 

 

1. Strength of legal 
rights index(0-12) 

2. Depth of credit 
information 
index(0-8) 

3. Credit bureau 
coverage(% of 

adults) 

4. Credit registry 
coverage(% of 

adults) 

Starting a 
Business 

Getting 
Electricity 

Dealing with 
Construction 

Permits 

Registering 
Property 

Getting 
Credit 



 

 

 

 

 

 

 

1. Extent of conflict 
of interest 

regulation Index 

(0-10)  

2. Extent of 
shareholder 

governance index 
(0-10) 

3. Strength of 
minority investor 

protection index (0-
10)  

 

 

 

 

1. Payments 
(number per 

year) 

2. Time (hours per 
year) 

3. Total tax rate 
(% of profit) 

 

 

 

 

 

 

 

1. Documents to 
export (number) 

2. Time to export 
(days) 

3. Cost to export (US$ 
per container) 

4. Documents to 
import (number) 

5. Time to import 
(days) 

6. Cost to import (US$ 
per container) 

 

 

1. Procedures 
(number) 

2. Time (days) 

3. Cost (% of 
claim) 

 

 

 

 

 

 

 

 

1. Time (years) 

2. Cost (% of 
estate) 

3. Recovery rate 
(cents on the 

dollar) 

4. Strength of 
insolvency 

framework index 
(0-16)  

 

 

Resolving 
Insolvency 

Enforcing 
Contracts 

Paying 
Taxes 

Trading Across 
Borders 

Protecting 
Minority 
Investors 
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 Lausanne,  

Switzerland 

since 1999 

 Geneva, 

Switzerland 

since 2006  
(joint Partner 

Institute  

with ISIS) 

 The contact institution for 

Malaysia; 

 

 Secretariat for: 

• Taskforce on Enhancing 

Malaysia’s Competitiveness; 

• Working Group on Enhancing 

Malaysia’s Competitiveness 

 

 Lead the Inter Agency Planning 

Group (IAPG)  

 

 Manage stakeholders (Cabinet, 

Economic Council, PEMUDAH, 

Media) 

 

 Collaborate to Compete 

• Local 

• International 

Our roles:  

MPC is a Partner Institute for… 

http://images.google.com.my/imgres?imgurl=http://www.topnews.in/files/wef-logo.jpg&imgrefurl=http://www.topnews.in/global-downturn-focus-wef-middle-east-conference-jordan-2167054&usg=__zo-H7SehQndf0gnEic20aZuqqHc=&h=318&w=480&sz=49&hl=en&start=1&tbnid=Q8RyoZss9l5dFM:&tbnh=85&tbnw=129&prev=/images?q=logo+wef&gbv=2&hl=en
http://www.google.com.my/imgres?imgurl=http://www.topnews.in/files/IMD-1.jpg&imgrefurl=http://www.topnews.in/imd-s-annual-world-competitiveness-yearbook-shows-astonishing-results-2169169&usg=__YnZuEFABSX6CAr08jVRFpal5du8=&h=373&w=400&sz=24&hl=en&start=1&itbs=1&tbnid=cgQO5p4r2-Y4LM:&tbnh=116&tbnw=124&prev=/images?q=imd&hl=en&gbv=2&tbs=isch:1


MPC  publish summary report to Communicate 

Malaysia competitiveness performance together 

with the announcement of the report by Institute of 

Management development (IMD) and World Bank 

to create awareness and understanding to policy 

makers of Malaysia’s competitiveness performance 

Role of MPC …… 



ACHIEVEMENT 

Ease of Doing Business (189 Countries ) 

Global Index 2014 2015 

20 18 

Global Competitiveness Report (140 

Countries ) 

20 18 

Global Innovation Index (141 Countries ) 33 32 

ICT in Sustainable Development Award 
Received on  

26 Sept. 2015 
7 



Key Initiatives under Trading Across Border  
REDUCING UNNECESSARY REGULATORY BURDEN (RURB) projects 

Time Saving Procedure 

Before : 265 minutes 6 

After : 30 minutes 3 

Industry : Oil & Gas 

Subject : Free Zone Customs Cargo Clearance 

Compliance cost saving : RM150million 

RURB : Streamline processes  

AS-IS AFTER 

Reduce 

89% 
Processing 

time 



www.pemudah.gov.my 





Source: EODB  2013,  World  Bank, WCY 2014 

Malaysia ranks  
• Ease of Doing Business (EODB)  

 6 /189 countries , 

• WCY 2014 

 12 / 60 countries (overall).  

• Income 

 45 / 60  

• productivity-wise 

countries 

 47 out of 60 

 

How do we retrieve the  
‘outcomes’ of  being top rank 

in competitiveness? 
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Initiative to measure public sector productivity  
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• Measured as a ratio : 

 

     OUTPUT 

       INPUT 

 

• Indicate government 

efficiency in delivering 

services 

 

Measuring 
Public 
Service 

Productivity 
Performance 

• Measured selected 

performance indicators 

 

• Indicate government 

effectiveness in delivering 

services, meeting the 

objective of the 

programme 



Public Service Productivity Measurement 
Model Framework and Scope of Measurement  

• Ratio of aggregate output 

and aggregate input of  

the following sectors 

     - Health 

     - Education 

     - Security 
 

• Health 

     - Primary (Clinic) 

     - Secondary (Hospital) 
 
 
 

• Education 

     - School 

     - University 
 
 
 

• Security 

     - PDRM 

     - Immigration 

     - Prison 

     - Fire & Rescue (Bomba) 

     - Civil Defence (JPAM) 
 

 

 

• Dewan Bandaraya  

    - Kuala Lumpur 
 
 
 
 

• Majlis Bandaraya 

    - Ipoh 

    - Alor Setar 

    - Johor Bahru 

    - Melaka  
 
 
 
 

• Majlis Perbandaran  

    - Kuantan 

    - Seremban 

National  

Level 

Sectoral  

Level 

* Selected sectors are Health, Education, and Security which represents 63.6% and 77.7% of civil servants of the Federal Government expenditure on emoluments 

1 2 
Organisation  

Level 3 

21 

Productivity - UK  Australia General Performance Framework Perception - Canada 



Government Value Added and Consumption are compiled based on the concept 
and methodology outlined in the System of National Account (SNA) 





83- Office Administration, office 

support and other business support 

activities 

84 - Public Administration and 

Defence: Compulsory social Activity 

85 - Education 

86 - Human Health and Social work 

activities 

 Malaysia Standard Industrial Classifications 2008 Ver. 1.0 (MSIC) 

Divisio
n 8510 - Pre-Primary and 

primary  

Group Class 

Source :DOSM 

851 – Pre-Primary and 

primary education 

852 – Secondary Education 

853 Higher Education 

854 – Other education 

855 – Education support 

services 

8521 - General Secondary  

8522 – Technical and 

vocational secondary  

85101 - Pre-primary education 

(Public) 

85102 - Pre-primary 

education(private) 

85103 - Primary education (Public) 

85104 - Primary education 

(Private) 

Item 
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INFORMATION 
Government websites 
for accessing 
information. 
 
STATIC 

 
TRANSACTION 
Government online 
services for 
transacting. 
 
FLUID 

 
TRANSFORMATION 
Government online 
information services for 
generating opportunities 
& innovations through 
citizen participation. 
 
DYNAMIC 

eGOV 1.0 

eGOV 2.0 

eGOV 3.0 
Digital Government 

1995 2007 2015 onwards 

MALAYSIAN E-

GOVERNMENT 

EVOLUTION 

E-Government 

Connected Government 
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